
 
Official Statement 

Westfalia Fruit Group Statement on COVID-19 

JOHANNESBURG, 12 March 2020 – The health and safety of all our employees and other stakeholders 
within the Westfalia Fruit Group is our top priority. As we have continued to monitor the spread of the 
COVID-19 virus it has become clear that, to protect these stakeholders, a proactive rather than a reactive 
approach is necessary. As such, the Group has taken various steps to guide its management and 
employees in applying best-practice methodologies to prepare and protect operations in the face of the 
growing pandemic.  

We have directed and continue to direct our operations to take the following steps to minimise the 
health and safety risks to employees, visitors, suppliers, communities and other stakeholders: 

• Travel restrictions and cautions have been issued until further notice for staff and contractors 
involving all Category 1 and 2 regions. In exceptional circumstances travel to these areas can be 
undertaken only with the written permission of the CEO, and after liaising with the relevant Health & 
Safety personnel or a health care provider if the requirement to travel is critical.  

• All international travel by staff in the past three months is being recorded by operation managers 
and reported to the COO so a travel register can be kept for traceability purposes. All travel to any 
country, for business or personal reasons, must be declared prior to booking such upcoming travel – 
this is for record keeping and not for CEO approval. 

• Staff and contractors recently returning from Category 1 or 2 regions are being urged to remain 
aware of COVID-19 symptoms and to self-isolate immediately if they develop any symptoms, 
reporting it to management and H&S without delay.  

• The Group has indicated that travel to caution areas should be avoided by sick and elderly persons, 
and those with medical conditions such as diabetes, heart problems and lung disease. 

• The liberal and correct use of hand sanitiser (60% alcohol) and hand-washing routines in operations 
and during travel is advised in order to prevent possible infection. Avoid kissing, shaking hands or 
hugging when greeting others.  

• Our operations are putting in place robust contingency and business continuity plans in the event of 
an outbreak in the regions where our organisation operates. Heads of operations have been fully 
briefed in this regard, and a Crisis Management Executive has been appointed to oversee all aspects 
of the Group’s crisis management coordination. Dedicated communication channels have been 
established to streamline the sharing of information.  

• On a daily basis the Group shares current information about the best ways to avoid infection, how to 
detect and report symptoms, and further travel advisory updates, including those involving 
participation at trade shows.  

The Westfalia Fruit Group continues to monitor guidelines issued by the World Health Organisation and 
other relevant authorities and will provide expanded guidance as necessary. This directive will be re-
evaluated as the situation continues to develop.  

 

Contact for queries: info@westfaliafruit.com 
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